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A selection of work developed for our clients and their kind comments
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Frank Pickles Insurance
Overview

Highly automated caravan insurance quoting and administration system. Issuing premiums 
to thousands of quote requests via API from Go Compare, Confused.com, Tesco, Practical 
Caravan Magazine and its own front-end each day.  Using a set of risk based calculators the 
system decides on the ideal underwriter for the quote request within seconds. Customers 
then purchase policies via a single card payment or monthly instalments. 

The intuitive administration system also features CRM tools for the outbound sales teams 
as well as a comprehensive range of tools to carry out mid term adjustments, cancellations, 
re-issuing documents, renewals, accounting and management reporting.

Many of these features can also be carried out by the customer from their portal or by the 

system itself during nightly automated procedures. 

“We have found Lucid UX to be the best software/web company 
we have used. Our system is evolving all the time, Their team keep 
us up to date with the latest technologies that can help develop and 
drive our business forward in this ever competitive world.
 
Huge salary savings have been achieved, we are processing large 
volumes of business with less staff. New product lines are in 
development and Lucid UX are currently helping us with these 
which is great.”

Andrew Pickles, Managing Director
Frank Pickles Insurance
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“Huge salary savings have been 
achieved, we are processing large 
volumes of business with less staff”



Toshiba Air-conditioning
Overview

Over the years we’ve developed a vast array of systems and mobile applications to provide 
tools and calculators to air-conditioning engineers and installers around the world in 
multiple languages.

Over the past two years the main focus has been the development of a Commissioning and 
Warranty application to record and validate a large volume of critically accurate data for all 
air-conditioning installations within a number of well known retail chains and hotel groups.

Recorded commissions are used to provide automated guarantee issuance as well as 
warranty claims and replacement parts administration. 

“Toshiba Air Conditioning have been associated to and working with 
Jason Bingham Lucid UX for around five years calling on their expert 
advice and knowledge to consult, build and distribute website 
based online tools that provide simple easy to use solutions for 
complex criteria. We have no hesitation in recommending Lucid UX 
for website systems and Apps.”

Vince Rodgers, Product Manager
Toshiba Air-conditioning 
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“simple easy to use solutions for complex criteria. We 
have no hesitation in recommending Lucid UX”



Physiological Measurements
(NHS & Private Patient Management System)

Overview

Managing thousands of patients at a time from NHS Trusts across the UK. The system is 
used by a large call centre, clinicians and administration teams to arrange and administer 
appointments and results.

Patient referrals are received from GPs for Cardiology or Ultrasound services. The system 
then enables clinicians to perform a triage process before moving to booking.

Patient booking is completed by the system using an algorithm, which matches the soonest 
date, nearest location and clinic providing the correct appointment type selected in triage.

The system facilitates the completion of the patient’s appointment along with the capture 
of medical device DICOM imagery.

“Lucid have enabled us to build an application which meets our 
business needs, rather than trying to bend our business around an 
off the shelf product.  The application is central to our core business 
activity and Lucid provided us with highly professional service which 
addressed every aspect from proof of concept through to delivery.”

Hannah Dark, Quality and Compliance Manager
Physiological Measurements
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“an application which meets our business needs, rather 
than trying to bend our business around an off the 
shelf product”



IOMA Group
Overview

Microsoft Dynamics based Insurance and Wealth management solutions.

Using the CRM as a base we’ve developed an entire ERP system with bespoke solutions for 
the Group to manage their client services online with maximum automation to reduce back 
office staffing.

The ever evolving system manages all Group functions including Accounting, HR, Sales, 
Marketing, Budgets, Forecasting, Product Development and Operations.

With data feeds moving in and out for Insurance Brokers, Bloomberg Traders, Independent 
Financial Advisors, Banks, FCA, Companies House and internal legacy systems. The 
platform is able to communicate and automate functions via API, CSV or Branded Portals.

“Lucid UX was recommended to us by a mutual client for their 
expertise in the insurance industry and we have since gone on to 
forge a close working relationship.  We have worked with Lucid UX 
on a number of key projects and find they provide a unique, turn key 
solution when developing a product for market as their services 
range from the initial artwork and branding through to creating a 
website, online application processes and CRM system integration.  
Through automating many of the manual processes associated with 
providing insurance, Lucid has helped us achieve efficiency without 
compromising client servicing.”
 
Nathan Blackmore, Head of Client Services
IOMA Group
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“automating many of the manual processes 
associated with providing insurance”



Capital Car Finance
Overview

Car finance residual value PCP and LP calculation and application platform.

One of the most sophisticated car finance quoting sites on the Internet. Allowing a visitor to 
create a customised application in seconds using a simple slider interface for every aspect 
of the calculation.

Quotes are saved securely to the client portal as well as the back-office CRM (FLG360) as 
leads for the out bound sales teams.

Quotes provided are based on a complex residual vehicle value matrix providing a quote 
which is accurate to within a penny when proposed to the end funder and not a vague 
approximation as is the case with the majority of vehicle finance websites.

The visitor is also able to view side by side PCP and LP comparisons instant with zero 
calculations delay.

“I have known and worked with Jason for over 15 years now and in 
that time he and his team have developed and designed several car 
finance websites for us. I have always found that they can interpret 
our requirements extremely well by enabling functionality on both 
front-end to the user and also for creating bespoke admin features 
for ourselves. They’ve always delivered and go to great lengths to 
ensure that we are satisfied with the end result.”  

Mark Williams, Managing Director
Capital Car Finance
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“They’ve always delivered and go to great lengths to 
ensure that we are satisfied with the end result”




